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Novartis

Patient Support
A Resource for Patients
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Here to help you

From updates on savings to helpful resources,
you’ll have Novartis Patient Support in your corner.

Look inside for more information about how Novartis Patient Support
can help you through your treatment experience, including:

Live Support

Insurance Support

[O]

Savings Support*

*For eligible patients
prescribed the product.
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Whatis

Novartis Patient Support™?
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A dedicated program to guide you through treatment.

Your Novartis Patient Support Team will be there to make starting
out less stressful.

Live SupportIs Available

Call Novartis Patient Support at
1-844-638-7222, Monday through Friday,
8:00 amt0 8:00 pm ET, for more information.

How do |l get started?

Three simple steps to get started with Novartis Patient Support
once you have started treatment:

O

@

Ask your health care provider or care team about
getting started with Novartis Patient Support

Staying on track with treatment is easier with reliable support.
Novartis Patient Support helps you get started and
stay on treatment.

Work with your health care provider or care team
to complete and sign the Start Form

Fill out all required sections of the Start Form with your health care
provider or care team. Then, sign the form to authorize your enroliment
in Novartis Patient Support.

Connect with your Novartis Patient Support Team

Our dedicated Novartis Patient Support Team will connect with
you and your health care provider or care team to confirm sign up
and provide additional information about options that match your
treatment plan.

Novartis
Patient Support
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What should | know about

insurance coverage?
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As you get started, a dedicated team will help you
with your insurance.

WEe'll talk through your insurance options and answer your
questions about coverage.

Please contact your health care provider, your care team, or
Novartis Patient Support for more information.

%

We’re Thinking It Through With You

You may have more questions about starting a new
treatment. You're not alone and our team can provide
you with more information.

Some of the most common questions
about insurance coverage are:

« Does my insurance cover and pay for my treatment?
» How much willmy insurance pay for my treatment?

« Willmy insurance require additional verification to
approve and pay for my treatment?

« Willmy insurance pay for other services related to
my treatment?

Whatis prior
authorization?

Prior authorization is an additional step some
insurance plans require to approve your treatment.

We'll work closely with your health care provider and your health plan on next
steps when prior authorization is needed. As soon as we have more information,
we'lllet you know.

A dedicated teamis just a phone call away.

Our Novartis Patient Support Team can help provide information on benefits
verification and prior authorizations. They are available to help you, your health
care provider, and your care team.

Questions About Insurance Coverage?

Speak with your health care provider or care team or
call your personalized Novartis Patient Support Team
at1-844-638-7222, Monday through Friday,
8:00AMt08:00pPmET.

Novartis
Patient Support
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Is savings support offered

through this program?
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Co-pay savings start when you sign up.

We understand that paying for treatment, including co-pays, can
sometimes be a burden. A co-pay is the amount of money your
insurance company asks you to pay for an appointment, procedure,
or medication.

Novartis Patient Support Co-Pay Savings is available to patients with
private insurance (or insurance provided by an employer or purchased
individually) who meet specific eligibility criteria. Once you sign up for
Novartis Patient Support, you will be considered for co-pay savings.

$2 5 If you have private insurance, you may pay as
CO-PAY* little as $25 per dose.

To start the process, check with your health care provider or care team
to make sure your Start Formis completed, signed, and submitted.
See page 3 for more details.

Additional savings support may be available.

If you don’t have private or government insurance (for example,
Medicare or Medicaid insurance), you may be eligible for other
savings support options. Call Novartis Patient Support at
1-844-638-7222, Monday through Friday, 8:00 amto 8:00 M ET
to learn about other available support programs.

*Limitations apply. Valid only for those patients with commercial insurance. Not valid

under Medicare or any other federal or state program. Offer subject to a maximum
benefit per course of treatment. See complete Terms and Conditionsin the Start Forms
for details.

Connect with
Novartis Patient Support

Novartis Patient Support provides dedicated, ongoing help
and resources starting when you sign up.

Available support offered by Novartis Patient Support includes:

= [O]

Insurance Support
Helping you, your health care provider,
and your care team navigate
insurance coverage and prior
authorizations

Savings Support
Providing options for co-pay savings
or other available support programs

Callto Speak With Your
Novartis Patient Support Team

A dedicated Novartis Patient Support Team
is available to help at 1-844-638-7222,
Monday through Friday, 8:00 amMt0 8:00 M ET

Novartis
Patient Support
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Here to help you
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From updates on savings to helpful resources, you'll
have Novartis Patient Supportin your corner.

Discover how Novartis Patient Support can help
you today.

For more information about Novartis Patient Support,
call1-844-638-7222, Monday through Friday,

8:00 Amt0 8:00 pm ET, or ask your health care provider
or care team about getting started today.
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